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Access to YOUR health information…Anytime …  Anywhere         

What Is a Patient Portal? A patient portal is a secure online website that gives you 

convenient 24-hour access to your personal health information and medical records—

called an Electronic Health Record or EHR—from anywhere with an Internet 

connection. 

 

Why Is a Patient Portal Important? Accessing your personal medical records through 

a patient portal can help you be more actively involved in your own health care. 

Accessing your family members’ health information can help you take care of them 

more easily. Also, patient portals offer self-service options that can eliminate phone tag 

with your doctor and sometimes even save a trip to the doctor’s office. 

 

Can my family access my Portal? You may choose to give family members, such as 

parents or healthcare proxies, access to your Portal.  

 

Is my information safe? Yes. Patient portals have privacy and security safeguards in 

place to protect your health information. Always remember to protect your user name 

and password from others and make sure to only log on to the patient portal from a 

personal or secure computer.  

 

I have an urgent issue or an emergency?  DO NOT use the Patient Portal.  Call the 

office if you need to speak with a staff member immediately.  If you are experiencing an 

emergency, call 911 or go to the nearest emergency room.  

 

Please provide us your email in order to be given access to the portal  

You will receive an email containing a link to register. 

 

CVMA staff will provide you a portal registration card if you do not provide an 

email . 

Log into the website if you have been given a registration card-  

https://cvma.mymedaccess.com 

After accessing the website, enter the username and password provided. 

You will be prompted to create a new password.  

You will then have to enter information to verify your identity  
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